
 

 

 

Christmas seems a long time ago now, but I 

just wanted say a big thank you to our pa-

tients.  Every year we are overwhelmed by 

the generosity of patients who send cards 

with their good wishes for Christmas and 

bring in many gifts for the doctors and staff.  

This year is no exception and we would like 

to say a heart-felt thanks to you all.  We would also like to thank all our 

patients for their careful consideration when using our services over the 

busy holiday period.  

Are you going somewhere 

nice this summer? 

Many popular travel destinations require you to 

have travel vaccinations.  It can take up to 6 

months to complete a schedule for some of 

these vaccinations depending on where you 

are going and what  you are doing.  The earlier you come to the surgery 

for travel advice the better.  Please complete a travel questionnaire, one 

for each member of the family who is travelling, at least 8 weeks prior to 

travel.  This will give the nurse enough time to assess your needs and 

for you to be vaccinated if required.  If you are travelling with less than 2 

weeks’ notice it is possible that we will be unable to meet your appoint-

ment needs and you may have to attend a private travel clinic who will 

charge for all vaccines.  Currently some of the vaccines you can have at 

the surgery are free. 

Please download a travel questionnaire from our website or pop into the 

surgery to collect one. 

For useful information about Travel Health and vaccinations, go to 

www.fitfortravel.nhs.uk and ensure you have a great holiday! 
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anyone outside the surgery for any reason whatsoever. 
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When to use GP Services 

There continues to be unprecedented demand for GP appointments 
and the media is constantly bombarding us with stories of the pres-
sures on A&E Departments and the inability of the NHS to accommo-
date these needs.  This may be a timely reminder of how to help you 
make best use of NHS services. 

Self care 
A well-stocked medicine chest will help you treat many everyday ill-
nesses and minor ailments at home. For example, a small supply of 
paracetamol or ibuprofen (available as syrup for children) and other 
remedies will help you treat common ailments such as coughs, colds, 
sore throats, indigestion, toothache, headaches and constipation. If 
you have children, don’t forget to include appropriate medicines for 
them. 

Pharmacists  

Pharmacists (sometimes called Chemists) are experts on medicines 
and how they work. They can also offer advice on common complaints 
such as coughs, colds, aches and pains and other health issues, such 
as healthy eating and giving up smoking.  

NHS Walk-in Centre 

NHS walk-in centres offer fast and convenient access to healthcare 
advice and treatment for minor injuries and illnesses. They are open 
from early morning to late evening, seven days a week. They are run 
by experienced NHS nurses, and you don’t need to make an appoint-
ment  

Doctor’s Surgery 

The surgery provides a range of services, including general medical 
advice and treatment; prescriptions; referral to a specialist or hospital 
(where appropriate); jabs and tests (such as immunisations, blood 
tests or cervical smears). 

Remember to tell your doctor if you have tried or are still taking 

self-care treatment. 

Surgeries are always busy, so be sure to keep to your appointment 
time and cancel it if you need to; missed appointments waste precious 
time and resources. 

Out-of-hours GP and dental treatment 

If you are ill and urgently need medical or dental help after 6.30pm 

and before 8.30am, contact the out-of-hours service on NHS 111.  

In an emergency (eg serious injury, loss of consciousness, chest pain 
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or suspected stroke), patients should always phone 999. For 
healthcare advice over the phone, NHS 111 is available 24-hours a 
day. 

Minor Injuries Unit 

Minor Injuries Units are for patients with less serious injuries, such as 
sprains, cuts and grazes. You do not need an appointment to visit a 
Minor Injuries Unit. Minor Injuries Units are led by highly qualified 
nurse practitioners with more experience and expertise than many 
doctors in this kind of treatment. 
Minor Injuries Units can treat a wide variety of problems including: • 

 Cuts/grazes and lacerations 

 Sprains and strains 

 Broken bones (fractures) 

 Bites and stings (including human/animal bites) 

 Infected wounds 

 Minor head injuries 

Minor eye infections, foreign bodies & scratches 
Accident & Emergency (A&E) or 999 

It is often very obvious when emergency care is needed for serious 
injury or illness. You should get medical attention by either taking the 
patient to the nearest Accident & Emergency (A & E) department or 
by phoning 999 for an emergency ambulance. 

An emergency is a critical or life threatening situation such as: 

 Loss of consciousness 

 Heavy blood loss 

 Suspected broken bones 

 Persistent chest pain for 15 minutes or more 

 Difficulty breathing 

Overdose, ingestion or poisoning 
Remember to keep calm, do everything you can to help the person, 
but don’t put yourself in danger and don’t give the person anything to 
eat, drink or smoke. 

Unless you need emergency medical attention avoid local A&E de-
partments. Doctors and nurses there are equipped to deal with seri-
ous cases of injury and illness, not routine and minor ailments. Call-
ing an ambulance won’t necessarily mean you are seen any quicker 
at A&E as the most serious cases are prioritised. 



Page 4 

Don’t forget you 

can use the web-

site : 

 To book routine 

appointments 

 To order repeat 

prescriptions 

 To Cancel ap-

pointments 

 To update your 

contact details 

 To complete our 

Friends and   

Family Test  

questionnaire 

 For links to other 

useful websites 

 Get Health and 

Travel advice 

 To see your Sum-

mary Record 

www.tolseysurgery.co.uk 

EMAIL ADDRESSES 

We are now collecting email addresses so that we have an alternative method to 

communicate with our patients.  We will use email addresses to remind patients of 

appointments, regular check-ups and communicate other relevant information, such 

as the annual flu vaccination programme.  We will not pass your email address to 

anyone outside the surgery for any reason whatsoever. 

EMAIL ADDRESSES 

We are now collecting email addresses so that we have an alternative method to 

communicate with our patients.  We will use email addresses to remind patients of 

appointments, regular check-ups and communicate other relevant information, such 

as the annual flu vaccination programme.  We will not pass your email address to 

anyone outside the surgery for any reason whatsoever. 

By making the right choice at the right time, you can get the best 
possible treatment through the NHS. Many everyday illnesses 
can be managed easily at home, while advice is freely available 

from pharmacists or NHS 111. 

The following is a guide to where you can access minor injuries units, 

NHS walk-in centres and A&E services.    

MINOR INJURIES UNITS 

Chippenham Community Hospital, Minor Injury Unit, Rowden Hill, 

Chippenham, Wiltshire SN15 2AJ 

Telephone: 01249 456403 

Opening hours: 7am – 1.00am every day 

Tetbury Hospital, Malmesbury Road, Tetbury, Glos GL8 8XB  

Telephone: 01666 502336 

The Minor injuries Unit (MIU) is open from 8.30am and the last walk in 

patient is accepted at 4pm, Monday to Friday (except Public Holidays) 

X-ray available. 

Trowbridge Community Hospital 

Adcroft Street, Trowbridge, Wiltshire BA14 8PH 

Telephone: 01225 711300 

Opening hours:  24 hours a day 7 days a week 

Yate Westgate Centre, 21 West Walk, Yate, BS37 4AX 

Opening Times*: Monday to Friday 8.30am - 7.30pm, Saturday, Sun-

day & Bank Holidays 10am - 1.30pm. X-ray facilities Monday to Friday 

8.30am to 4.30pm. There are no X-ray facilities on weekends or bank 

holidays. 

*These are subject to change at short notice due to high volumes of 

patients attending for treatment.  

Cirencester Hospital, Tetbury Road, Cirencester GL7 1UY 

Telephone: 01285 655711 

Opening hours:  24 hours 

The X-Ray Department is open from 9am to 8pm Mon-Fri, 10am - 

5pm on Saturdays and 10am – 4pm on Sundays 

ACCIDENT & EMERGENCY 

The Great Western Hospital, Marlborough Road, Swindon, Wiltshire  

SN3 6BB   

Telephone: 01793 604020 
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Royal United Hospital, Combe Park, Bath, Avon BA1 3NG 

Telephone: 01225 428331 

Salisbury District Hospital, Odstock Road, Salisbury, Wiltshire SP2 

8BJ 

Telephone: 01722 336262 

 

NHS WALK-IN CENTRE 

Salisbury Walk-in Health Centre, Avon Approach, Salisbury, Wiltshire  

SP1 3SL 

Telephone: 01722 331191 

Opening Hours:  8am to 8pm every day of the year. 

Yate Westgate Centre (as above) 

The above is intended as a guide to help you.  No responsibility 

can be accepted for any errors or omissions.   

Care Co-ordinator 
Tracy Mead has been working with us for over a year now.  She is 
part of the Community Team that works at The Tolsey Surgery and 
Malmesbury Primary Care Centre.  She helps us to look after some of 
our more vulnerable patients.  Tracy has been helping us to formulate 
and agree some of the Care Plans designed to give the very best 
care to some of our most vulnerable, elderly patients.    She will also 
contact older patients who have just been discharged from hospital to 
ensure they have everything they need at home.  Many of our pa-
tients have benefited from this extra layer of care and have been able 
to access services they didn’t know existed, Tracy has been able to 
spend that extra bit of time with patients that makes all the difference. 
 

Online Access to Summary Records 
 

We have offered our patients online access to book 
routine appointments, cancel appointments and order 
repeat medication for about three years.  We are now 
offering patients online access to their Summary 
Records.  If you don’t already have online access you 
will need to obtain login details from us.  We will then 
supply these to you on production of proof of identification: ideally a 
passport or driving licence, but if you don’t have photo ID, a utility bill 
or credit card with your name on will suffice.     If you already have 
online access, you can contact the surgery and ask to be enabled to 
view your summary records.    



 

High Street 

Sherston 

Malmesbury 

Wiltshire 

SN16 0LQ 

THE TOLSEY SURGERY 

Phone: 01666 840270 

Fax: 01666 841074 

Website: 

tolseysurgery.co.uk 

 

 

Reception:- 

Monday to Friday - 8:30am to 6:30pm 

The Telephones are not attended be-
tween 12.30-1.30pm each day 

Dispensary:- 

Monday to Friday - 8:30am to 2.00pm 
and 3.00pm to 6.30pm            

Extended Hours on Wednesdays and 

Thursdays :- (see staff for further details) 

Early appointments from 7.30am - 
8.00am (Weds) 

Late appointments from 6.30pm - 7.30pm 
(Weds & Thurs) 

We continue to see many changes 

both in the wider NHS and within 
Primary Care and in our surgery.  
With the government keen for us to 
give extra help to our older, more 
vulnerable patients, we are seeing 
an increase in activity with our doc-
tors dedicating time to these pa-
tients each week.  In turn this is in-
creasing the number of clinics cov-
ered by our regular locum doctors.  

Hopefully, as the weather improves, 
demands on all the NHS services 
will reduce to more manageable 
levels after the unprecedented 
peaks this winter.  We rely on our 
patients to use our services respon-
sibly, and carefully consider how 
quickly and by whom they need to 
be seen.  If you want to see a par-
ticular doctor it may take longer to 
get an appointment. 

With best wishes 

Judy Sharp 


