
 

 

 

Put Patients First: Back General Practice 

At our last FOTS (Friends of Tolsey 
Surgery) meeting, held on 23

rd
 April, 

we discussed the Royal College of 
General Practitioners campaign to 
support General Practice.   

The aim of the campaign is to in-
crease funding to general practice 

by 1% per year for 3 years to take it up to 11% by 2017. 
 
Five Facts about the general practice funding crisis: 
1. General practice conducts 90% of the UK NHS contacts for just 

8.39% of the NHS budget. 

2. Between 2005/06 and 2011/12, the British NHS budget grew by 
18% in real terms, but funding for general practice fell by 8.3%. 

3. According to the auditors, Deloitte, if current trends continue, gen-
eral practice will only receive 7.29% of the NHS budget by 
2017/18. 

4. Based on the current trajectory, Deloitte say that general practice 
in England could receive just 7.28% of the NHS budget by 2017/18 
(down from 8.5%). 

5. High levels of patient care in general practice could be secured if 
the UK’s governments ensured that general practice receives 11% 
of the NHS budget by 2017. 

The national aims of the campaign are clearly set out on the website 
www.putpatientsfirst.rcgp.org.uk but the bottom line for this practice is 
that unless funding increases, the surgery will be unable to maintain 
even what there is at present.  As inflation increases the cost of running 
the surgery, (heat, light, stationery, water, waste, cleaning, etc. etc.) out-
goings would have to be reduced just to stand still. 

What can YOU do to help? 

Write to your MP (James Gray) – there is a link on the website 
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Don’t forget you 

can use the web-

site : 

To book routine 

appointments 

To order repeat 

prescriptions 

To Cancel ap-

pointments 

To update your 

contact details 

To complete our 

Assessment 

questionnaire 

For links to other 

useful websites 

Get Health and 

Travel advice 

www.tolseysurgery.co.uk 

EMAIL ADDRESSES 

We are now collecting email addresses so that we have an alternative method to 

communicate with our patients.  We will use email addresses to remind patients of 

appointments, regular check-ups and communicate other relevant information, such 

as the annual flu vaccination programme.  We will not pass your email address to 

anyone outside the surgery for any reason whatsoever. 

EMAIL ADDRESSES 
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communicate with our patients.  We will use email addresses to remind patients of 

appointments, regular check-ups and communicate other relevant information, such 

as the annual flu vaccination programme.  We will not pass your email address to 

anyone outside the surgery for any reason whatsoever. 

www.putpatientsfirst.rcgp.org.uk with a letter you can just sign, or edit 
if you wish. 

Set up a meeting with local politicians. 

Encourage other patients to sign-up to receive campaign updates.  (at 
the above website) 

Share you experiences: All the information you need to get involved is 
available on the website. 

If you would like to join FOTS, please ask for details at the surgery, or 
just come to the next meeting on Tuesday, 22

nd
 July 2014, 6.30pm at 

The Tolsey Surgery. 

Calling all students! 
... and Parents – please note:  When students 
go away to university and  register with a new 
GP they are no longer registered with their pre-
vious GP practice.  However long a patient has 
previously been registered with us, once they 
are registered elsewhere, they are no longer 
our patient. 

Every holiday time, particularly in the summer, students turn up asking 

for their repeat medication.  Unfortunately, the only service we can 

provide to patients not registered at this practice, is urgent care.  Re-

peat medication, such as inhalers, should be ordered at their regis-

tered practice BEFORE returning home for the holidays.  We know 

from experience that many students just don’t bother!   

Patient Survey 2013-14 

93% of all patient ratings about The Tolsey Sur-

gery were Good, Very Good or Excellent! 

The results of this survey help us to provide the 
best possible service to you.  Thank you for partici-
pating. 

The full report can be seen on our website 
www.tolseysurgery.co.uk or at the surgery. 

Dispensary Survey 
We have also recently conducted a survey in the Dispen-
sary, and the results are similarly positive.  These results 
can also be viewed on the website or in the surgery. 
 

http://www.putpatientsfirst.rcgp.org.uk
http://www.tolseysurgery.co.uk
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Please allow 2 

full working days 

for repeat pre-

scriptions. 

Register for our 

new Online ser-

vice.  Ask at re-

ception for de-

tails. 

Pneumococcal Vaccine 
Pneumococcal infections, at their worst, can cause per-
manent severe brain damage, or even kill. They tend to 
be most serious in children, older people and people 
with certain long-term health conditions. 

That's why these groups are offered a pneumococcal 
vaccination on the NHS. It's a simple and safe vaccine 
that can prevent pneumococcal infections. 

Pneumococcal infections are caused by the bacterium Streptococcus 
pneumoniae and can lead to pneumonia, septicaemia (a kind of blood 
poisoning) and meningitis. 

Who should have the pneumococcal vaccine? 

A pneumococcal infection can affect anyone. However, some people 
need the pneumococcal vaccination because they are at higher risk 
of complications. These include: 

all children under the age of two 

adults aged 65 or over 

children and adults with certain long-term health conditions, such 
as a serious heart or kidney condition 

People over-65 only need a single pneumococcal vaccination which 
will protect for life.   It is not given annually like the flu jab.  If you are 
in this age group or in either of the other groups and have not had 
your vaccine, please enquire at the surgery and book an appoint-
ment, or it can be given at the time of your next flu vaccination. 

WATER WATER EVERYWHERE! 

We would like to apologise to our patients for the 
number of occasions we have recently experienced 
significant disruption to our water supply and asso-
ciated problems with the replacement of the water 
mains in the village.  When the water came back 

on, the increased pressure caused leaks within the surgery and had 
to be turned off again.  We subsequently suffered further leaks and 
had to have a pipe excavated and repaired in the surgery while pa-
tients were being tended to. 

We apologise for any inconvenience to our patients.  But we must al-
so pay tribute to our staff who valiantly carried on through the drilling 
with the associated noise and dust to keep the surgery working 
throughout.  There will be further works to make good all the damage 
and re-carpet the damaged areas.  We will try to do as much of this 
outside surgery hours as possible. 



We have had an exciting year of 

teaching medical students and for the first 

time at the Tolsey Surgery, we welcomed 

two Year 5 students for a two-week place-

ment.  Dr Watkins took the students under 

his wing, covering a range of subjects.  We 

are grateful to a number of volunteer pa-

tients for helping us to fulfil our obligations to 

complete the exercise.   We are also 

pleased to announce that Alice and Connor 

have since passed their exams and will 

qualify as doctors this summer. 

We would like to thank Malmesbury League 

of Friends for purchasing three electric 

couches for the surgery.  One was also pur-

chased using money donated to the surgery.  

This means all our consulting rooms, includ-

ing the treatment room, are now equipped 

with couches that can be easily adjusted for 

the comfort of the patients, doctors and 

nurses. 

With best wishes 

Judy Sharp 

Practice Manager 

High Street 

Sherston 

Malmesbury 

Wiltshire 

SN16 0LQ 

THE TOLSEY SURGERY 

Phone: 01666 840270 

Fax: 01666 841074 

Website: 

tolseysurgery.co.uk 

 

 

Reception:- 

Monday to Friday - 8:30am to 6:30pm 

The Telephones are not attended be-
tween 12.30-1.30pm each day 

Dispensary:- 

Monday to Friday - 8:30am to 2.00pm 
and 3.00pm to 6.30pm            

Extended Hours on Wednesdays and 

Thursdays :- (see staff for further details) 

Early appointments from 7.30am - 
8.00am (Weds) 

Late appointments from 6.30pm - 7.30pm 
(Weds & Thurs) 


