
 

 

 

We wish all our patients a very Merry 

Christmas and a Happy New Year! 

The surgery will be closed on Wednesday, 25th and Thurs-

day 26th December for Christmas and Wednesday, 1st January 2014 for 

New Year.  If you need a doctor in an emergency while the surgery is 

closed please call 111 for the Out of Hours service. 

Queen’s Nurse Award 

We are very proud to announce that 

Nurse Sue Alexander has been given 

the prestigious title of Queen’s Nurse 

(QN) by community nursing charity 

The Queen’s Nursing Institute (QNI). 

The title is not an award for past service, but indicates a com-

mitment to high standards of patient care, learning and leader-

ship.  Nurses who hold the title benefit from developmental 

workshops, bursaries, networking opportunities, and a shared 

professional identity. 

Crystal Oldman, Chief Executive of the QNI said, 

“Congratulations are due to Sue Alexander for her success.  

Community nurses operate in an ever more challenging world 

and our role is to support them as effectively as we can.  The 

QN title is a key part of this and we would encourage other 

community nurses to apply.” 
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Don’t forget you 

can use the web-

site : 

To book routine 

appointments 

To order repeat 

prescriptions 

To Cancel ap-

pointments 

To update your 

contact details 

To complete our 

Assessment 

questionnaire 

For links to other 

useful websites 

Get Health and 

Travel advice 

www.tolseysurgery.co.uk 

EMAIL ADDRESSES 

We are now collecting email addresses so that we have an alternative method to 

communicate with our patients.  We will use email addresses to remind patients of 

appointments, regular check-ups and communicate other relevant information, such 

as the annual flu vaccination programme.  We will not pass your email address to 

anyone outside the surgery for any reason whatsoever. 
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EMAIL ADDRESSES 

We are now collecting email addresses so that we have 

an alternative method to communicate with our patients.  

We will use email addresses to remind patients of ap-

pointments, regular check-ups and communicate other 

relevant information, such as the annual flu vaccination 

programme.  We will not pass your email address to anyone outside 

the surgery for any reason whatsoever. 

PHYSIO EXCELLENCE AT THE  SURGERY 

We are very pleased to announce that Heather 

McKibbin from Physio Excellence will be working 

from the Surgery from January 2014.   We hope that 

making this service available to our patients locally 

will be very beneficial.  Details are available at the 

surgery. 

NEW STAFF   

We are delighted to welcome Fiona Plowman to our Reception Team.  

Fiona joined us in August and she is working every afternoon.  We 

have over the last year or so, been adjusting and improving cover 

throughout the surgery, and Fiona is the last piece in the jigsaw puz-

zle.  Sally, who has worked for many years at the surgery doing all 

sorts of things alongside her Healthcare Assistant role, now works ex-

clusively on direct patient care and has handed over her many admin-

istrative tasks to others in the team.  This has meant a great improve-

ment in access to nurse appointments. 

 

A NEW TELEPHONE SYSTEM  
We have listened to the concerns of our patients regarding our tele-

phone system and we have now invested in a new telephone system 

which will improve the experience of the caller.  It unfortunately will not 

increase the number of appointments available, but 

the queuing of calls will be more efficient and user 

friendly 
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Please allow 2 

full working days 

for repeat pre-

scriptions. 

Register for our 

new Online ser-

vice.  Ask at re-

ception for de-

tails. 

NEW CARE CO-ORDINATOR 

We are very pleased to announce the arrival of Tracy Mead, who is 

now working with us to help with some of our more vulnerable pa-

tients.  These are patients who may need a little extra help, or could 

have just been discharged from hospital, and need assistance in ac-

cessing other services that may be available to them that they don’t 

necessarily know about.  Tracy has previously worked with the ambu-

lance service and has a wealth of experience that she brings with her.   

FOTS 

We are delighted to announce that Tony Towle 

was voted in as our new Chairman for the Friends 

of Tolsey Surgery (FOTS) at our last meeting, on 

15
th
 October 2013.  We are grateful to John Buck-

ley for his chairmanship over the last 4 years and 

wish to extend our thanks to him. 

FOTS members will represent the views of patients and help us to 

improve our services by answering a question or two periodically.  

Any of our patients interested in joining the group should ask for de-

tails at the surgery or come to the next meeting, which is on Monday, 

27th January 2014 at 6.30pm at the surgery. 

Minutes of meetings are now displayed on the notice board in the 

waiting room. 

ARE YOU A CARER? 

If you are offering practical, physical or emotional help to someone 

who could not manage without you, then please ask for a Carers 

Pack at reception as carers need help and support too.   There is 

more than one kind of carer.   You don’t necessarily have to care for 

someone around the clock to be considered a car-

er.    

We will be running special carers clinics to ensure 

our carers receive the best possible care. 



It is unbelievable that we are draw-

ing to a close on another very busy year!  
Changes throughout the NHS continue 
to impact on us and we are beginning to 
see the fruits of a more community 
based service with some treatments now 
being offered closer to home for elderly 
and more vulnerable patients in our care. 

Charitable donations from our patients 
have contributed to collections for The 
Wiltshire Air Ambulance Charitable 
Trust, The Royal British Legion Poppy 
Appeal and the Raleigh Challenge that 
Dr Pettit went to Borneo with this sum-
mer.  The surgery also supported a num-
ber of local initiatives, including Boules 
Day, Sherston’s Annual Bonfire and Fire-
works Party and Sherston Cricket Club.  
We were able to purchase a new adjust-
able couch, which will be used in our 
new physio sessions, available at the 
surgery from January 2014, with the very 
generous donations given in memory of 
patients that passed away this year. 

With best wishes for a Merry Christmas 
and a Happy and Healthy New Year! 

Judy Sharp 

Practice Manager 

High Street 

Sherston 

Malmesbury 

Wiltshire 

SN16 0LQ 

THE TOLSEY SURGERY 

Phone: 01666 840270 

Fax: 01666 841074 

Website: 

tolseysurgery.co.uk 

 

Reception:- 

Monday to Friday - 8:30am to 6:30pm 

The Telephones are not attended be-
tween 12.30-1.30pm each day 

Dispensary:- 

Monday to Friday - 8:30am to 2.00pm 
and 3.00pm to 6.30pm            

NEW! Extended Hours on Wednes-
days and Thursdays :- (see staff for 
further details) 

Early appointments from 7.30am - 
8.00am (Weds) 

Late appointments from 6.30pm - 
7.30pm (Weds & Thurs) 

 

 


