
 

 

 

We wish all our patients a very Merry 
Christmas, and a Happy and Healthy 

New Year! 
The surgery will be closed on Thursday, 25th and Friday, 

26th December and on Thursday, 1st January 2015.  If you 

need a doctor in an emergency while the surgery is closed, please call 

111 for the Out of Hours service. 

Carers Gold Plus Award  
We are very pleased and proud to announce 

that we have gained a Gold Plus award for 

our Carers Service this year.  Lisa Neal and 

Sally Bishop attended the award ceremony in 

Devizes where they collected the coveted 

award for their hard work in improving our 

service to Carers and running the Carers clin-

ics, which have been very much appreciated 

by many of our Carers.   If you want more in-

formation about what we can offer our Car-

ers, please ask at reception. 

Friends and Family Test 
You will be given the opportunity to have your say to help improve more 

services across the NHS.  From December, the NHS is introducing the 

Friends and Family Test to General Practice.  You will be given the op-

portunity to give us feedback every time you receive care or treatment.  

This can either be by completing a card at the surgery or you can go 

online at www.tolseysurgery.co.uk and click on Our Patient Survey to 

complete the form.  It is quick and easy and will help us to know how we 

can improve our service to you.  If you need help in completing a form, 

please ask at reception. 
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Don’t forget you 

can use the web-

site : 

 To book routine 

appointments 

 To order repeat 

prescriptions 

 To Cancel ap-

pointments 

 To update your 

contact details 

 To complete our 

Friends and   

Family Test  

questionnaire 

 For links to other 

useful websites 

 Get Health and 

Travel advice 

www.tolseysurgery.co.uk 

EMAIL ADDRESSES 

We are now collecting email addresses so that we have an alternative method to 

communicate with our patients.  We will use email addresses to remind patients of 

appointments, regular check-ups and communicate other relevant information, such 

as the annual flu vaccination programme.  We will not pass your email address to 

anyone outside the surgery for any reason whatsoever. 
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Goodbye to Nurse Sue Alexander 
We will be bidding a sad farewell to Nurse Sue Alex-

ander, who is retiring in January after more than 20 

years at the practice.  However, Sue will continue to 

see Asthma and COPD patients during a handover 

period to our new nurse, and she will be working on 

our research projects.  We are extremely grateful to 

Sue for the high level of care afforded our patients 

and the huge contribution she has made during her 

time here with us.   

Welcome to Nurse Lisa Hall 
We are delighted to welcome Nurse Lisa Hall to join 

the team here in January.  Lisa recently moved into 

the area  from North Yorkshire where she worked at a similar, small, 

rural practice, and she is looking forward to getting to know her new 

patients at The Tolsey.    

and Candi Williams Tarling 

We are delighted to welcome Candi Williams Tarling who is our new 

receptionist.  Candi is an experienced medical receptionist who has 

recently moved to the village with her family.    

Lunch time closure of telephone lines 
We have recently changed the lunchtime telephone 

service so that instead of getting an answerphone 

message, our Out of Hours service will take the call.  

Between 12.30pm and 1.30pm the telephone is an-

swered by an operative who will be able to advise 

you of the options available to you and, if neces-

sary, contact the on call doctor at the Surgery if they feel it is neces-

sary. 

The reason the telephones are switched through at this time is to al-

low the staff to deal with the daily drugs orders, log them in and put 

them away, without the distraction of the telephones ringing.  It is 

worth noting that the dispensary deals with approximately 6000 pre-

scriptions every month.  Personal callers are still dealt with at the re-

ception desk throughout the day. 
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 Please allow 2 

full working days 

for repeat pre-

scriptions. 

 Register for our 

new Online ser-

vice.  Ask at re-

ception for de-

tails. 

Electronic Prescription Service 
We are aware that many of our patients have been 

receiving letters from pharmacies advising them 

that they can have their prescriptions sent electron-

ically to them.  

However, this is a service that all our dispensary 

patients already enjoy from the practice dispensary.  

To protect your right to use the practice dispensary, please tell the 

surgery that you wish to continue to use the practice dispensary. 

If you are asked about electronic prescriptions, you may also tell local 

pharmacies of your intention to use your usual practice dispensary. 

If you feel that an alternative method of dispensing your medication 

would be of benefit to you, we would ask you to please discuss this 

with us first.  We will do our best to accommodate any special needs.  

The dispensary is a vital part of the GP Surgery and we need to do all 

we can to ensure that it is fully utilised. 

 

Out of Area Patients 

NHS England has brought in a new service, effective from 5
th
 January 

2015, to extend the choice of GP practice that patients may register 

with.   GP practices will be able to register patients, at their discretion, 

who live outside the practice area without any obligation to provide 

home visits when the patient is at home.  It will be the responsibility of 

NHS England to ensure that such patients are able to access primary 

medical services in their home area on those occasions that it is 

deemed clinically inappropriate for them to visit their registered prac-

tice.  This will be an important service for us as many of our patients 

wish to remain with us after moving out of the area.  The burden of 

possible home visits to these patients makes it impossible for us to 

maintain a safe level of service to all our patients if the one doctor on 

duty has to travel to possibly two patients at either end of the spec-

trum.  The new service is only available to newly registered patients, 

and therefore patients already registered at the practice will not be 

eligible.  Patients outside the area will be deregistered and they will 

then have the choice of newly registering with us as an Out of Area 

patient.  No patient will be deregistered without prior notice. 
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Reception:- 

Monday to Friday - 8:30am to 6:30pm 

The Telephones are not attended be-
tween 12.30-1.30pm each day 

Dispensary:- 

Monday to Friday - 8:30am to 2.00pm 
and 3.00pm to 6.30pm            

Extended Hours on Wednesdays and 

Thursdays :- (see staff for further details) 

Early appointments from 7.30am - 
8.00am (Weds) 

Late appointments from 6.30pm - 7.30pm 
(Weds & Thurs) 

As we draw to a close on 2014, much of 

the year has been dominated by the pro-
spect of building a new surgery in Sher-
ston.  I would like to thank our many pa-
tients who completed contact forms in the 
surgery or contacted me about our plans 
to build a new Surgery.  We have had 
overwhelming support for the project with 
only a few patients with concerns about 
the effect it may have on the village or the 
service provided.   I understand the con-
cerns but I can only urge these patients 
to read the newsletter (available online on 
our website or at the surgery) and if there 
are still unanswered questions, contact 
me directly.  We have now completed our 
business case to submit to the NHS and 
await news from them about the out-
come.  In the meantime if you wish to 
comment on the project or if you have 
any questions I would be happy to try to 
answer them. 

We wish all our patients a very Merry 
Christmas and a very Happy and Healthy 
New Year! 

With best wishes 

Judy Sharp 


